
Appendix One  

 
 

• Increase car parking charging prices as set out in the table below: 

CENTRAL 2023 5% Round up 
Number of tickets 

sold 2022/23   

 Mon - Sun, 8am - 10pm Income Projection with increase  

 -         

2hrs £4.50 £4.73 £4.80 577,940 £2,774,112.00 

3hrs £5.60 £5.88 £5.90 265,585 £1,566,951.50 

4hrs £6.70 £7.04 £7.00 135,521 £948,647.00 

5hrs £7.80 £8.19 £8.20 63,117 £517,559.40 

6hrs £8.90 £9.35 £9.40 28,930 £271,942.00 

7hrs £10.00 £10.50 £10.50 36,532 £383,586.00 

all day £18.00 £18.90 £19.00 29,782 £565,858.00 

       1,137,407 £7,028,655.90 

          

ZONE 1 2023 5% Round Up 
Number of tickets 

sold 2022/23 Income Projection with increase  

 Mon - Sun, 8am - 10pm (Matthews Hall 8am - 6pm)   

 -         

2hrs £3.40 £3.57 £3.60 213,259 £767,732.40 

3hrs £4.50 £4.73 £4.80 97,558 £468,278.40 

4hrs £5.60 £5.88 £5.90 49,639 £292,870.10 

5hrs £6.70 £7.04 £7.00 22,219 £155,533.00 

6hrs £7.80 £8.19 £8.20 11,629 £95,357.80 

7hrs £8.90 £9.35 £9.40 15,214 £143,011.60 

all day £13.00 £13.65 £14.00 19,946 £279,244.00 

       429,464 £2,202,027.30 

          

ZONE 2 2023 5% Round up 
Number of tickets 

sold 2022/23 Income Projection with increase  

 Mon - Sun, 8am - 6pm   

1hr     £2.00 55,328.0 £99,590.40 

2hrs £3.40 £3.57 £3.60 140,676 £506,433.60 

3hrs £4.50 £4.73 £4.80 53,507 £256,833.60 

4hrs £5.60 £5.88 £5.90 25,720 £151,748.00 

5hrs £6.70 £7.04 £7.00 16,823 £117,761.00 

all day £11.00 £11.55 £12.00 16,410 £196,920.00 

       253,136 £1,229,696.20 

          

ZONE 3 2023 5% Round up 
Number of tickets 

sold 2022/23 Income Projection with increase  

 Mon - Sun, 8am - 6pm   

1hr     £1.05 31,534 £62,624.10 

2hrs £2.00 £2.10 £2.10 59,642 £125,248.20 



• Reduce Sunday city centre car park charging by 25% for Central, Zone 1 and Zone 

2 car parks 

Sunday remains the quietest day within the City Centre from a car parking and footfall point 

of view, with Saturday being the busiest. It is proposed to amend Sunday charging to 

encourage and incentivise visitors and shoppers to visit the city on a Sunday, to reduce 

congestion and peak usage on a Saturday.  

Central Car Parks 

Bampfylde Street Car Park / Guildhall Car Park / John Lewis Car Park / King William Street 

Car Park / Magdalen Road Car Park / Magdalen Street Car Park / Mary Arches Street Car 

Park (ground level) / Mary Arches Street Car Park (Multi-Storey) / Princesshay 2 / 

Princesshay 3 / Smythen Street 

 Current Proposed 
fee (25% 

reduction) 

Round - up 

2 hrs £4.50 £3.37 £3.40 

3 hrs £5.60 £4.20 £4.20 

4 hrs £6.70 £5.02 £5.02 

5 hrs £7.80 £5.85 £5.80 

6 hrs £8.90 £6.67 £6.70 

7 hrs £10.00 £7.50 £7.50 

All day £18.00 £13.50 £13.50 

 

Zone 1 Car Parks 

Bartholomew Terrace Car Park / Harlequins Car Park / Howell Road Car Park / Triangle Car 

Park 

 Current Proposed fee 
(25% 

reduction) 

Round up 

2hrs £3.40 £2.62 £2.60 

3 hrs £4.50 £3.37 £3.40 

4hrs £5.60 £4.20 £4.20 

5hrs £6.70 £5.02 £5.00 

6hrs £7.80 £5.85 £5.85 

7hrs £8.90 £6.67 £6.70 

All day £13.00 £9.75 £9.80 

 

Zone 2 

3hrs £3.00 £3.15 £3.20 21,803 £69,769.60 

4hrs £4.00 £4.20 £4.20 12,642 £53,096.40 

all day £5.00 £5.25 £5.50 41,347 £227,408.50 

       135,434 £475,522.70 

           

Coaches £10.00 £10.50 £10.50 1,085 £11,392.50 

          



Belmont Road Car park / Bystock Terrace Car Park / Cathedral & Quay Car park / Parr 

Street Car Park / Richmond Road Car Park 

 Current Proposed fee 
(25% 

reduction) 

Round up 

1hr - £2.00 £2.00 

2hrs £3.40 £2.55 £2.60 

3hrs £4.50 £3.37 £3.40 

4hrs £5.60 £4.20 £4.20 

5hrs £6.70 £5.02 £5.02 

All day £13.00 £9.75 £9.80 

 

• Re-introduce 1hr parking for city centre car parks located in Zone 2 

Re-introduce the 1hr charging fee of £2.00 in Zone 2 car parks that are located within the 

City Centre: Belmond Road Car Park, Bystock Terrace Car Park, Cathedral & Quay Car 

Park, Parr Street Car Park, and Richmond Road Car Park 

The re-introduction is to support the business community, to enable their customers to attend 

appointments and for those that shop online and opt for Click & Collect.  

• Amend the time John Lewis car park is open: 

Amendment to the opening of John Lewis Car Park 

Car Park Current Proposed 

John Lewis Car Park 8.00am – 9.45pm 
Monday – Sunday  

8.00am – midnight 
Monday – Sunday  

 

• Include new car parks in the Parking Places Order: 

o Central Zone 

▪ Old Bus Station site: to be called Paris Street Car Park 

 

o Zone 3 

▪ Bridge Road Car Park: to be called Bridge Road Car Park; 

▪ Pinhoe Train Station Car Park: to be called Pinhoe Railway Station; 

▪ Riverside Leisure Centre: to be called Riverside Leisure Centre Car Park; 

▪ Wonford Sports Centre: to be called Wonford Sports Centre Car Park 

The reason for introducing parking fees and to enable enforcement within the above car 

parks, is to make use of a temporary building site until a permanent use is sought and 

ensure the other car park sites listed are used by their intended customer base.  

A new permit will be introduced for Exeter Leisure Members for free or discounted use, for 

Riverside Leisure Centre and Wonford Sports Centre. 

• To consult with nearby residents on a proposal to introduce residential car 

parking after 6.00pm at Belmont Road Car Park 



There have been ongoing issues and complaints with students and Air B&B guests using 

Belmont Road Car Park. Consult with nearby residents to make Belmont Road car park 

residential only after 6pm, the same as Richmond Road Car Park. If residents agree they 

would like this car park as a dedicated car park to park for their use on an evening, this 

would result in residents having to buy a residential parking permit for £360 per annum. 

Which residents that would be eligible for the parking permit would form park of the 

consultation. Once the consultation has taken place (which will follow the City Council’s 

Consultation Charter), the outcome will be the subject of a further report to Executive. 

• Increase the cost to purchase a seasonal, residential, and business parking 

permit by 5% 

Seasonal Parking Permit 2023 2024 

1 month £202.00 £212.00 

2 months £403.00 £423.00 

3 months £606.00 £635.00 

6 months £1,210.00 £1,270.00 

12 months £2,149.00 £2,256.00 

 

As agreed in the Parking Tariffs 2023 committee report to Executive 7 February 2023 - 

for EXISTING permit holders, increase the fee to purchase a discounted business and 

residential parking permit for the next 4 years. 

 Current Proposed 
2024/25 

Proposed 
2025/26 

Proposed 
2026/27 

Business Annual Season Ticket 
Bartholomew Terrace 

£350 £450 £550 £650 

Business Annual Season Ticket 
Cathedral & Quay 

£850 £950 £1,050 £1,150 

Residential Annual Season Ticket 
Richmond Road 
Bartholomew Terrace 
Cathedral & Quay 
Okehampton Street 
Gordons Place 
Belmont Road (if agreed as part of the 
consultation) 

£200 £250 £300 £350 

 

For NEW permit holders, increase the cost to purchase a permit by 5% 

 Current Proposed  

Business Annual Season Ticket  
Bartholomew Terrace 

£650 £680 

Business Annual Season Ticket 
Cathedral & Quay 

£1,150 £1,200 

Residential Annual Season Ticket 
Richmond Road 
Bartholomew Terrace 
Cathedral & Quay 
Okehampton Street 
Gordons Place 

£350 £360 



Belmont Road (if agreed as part of the consultation) 

 

• £75,000 of the income achieved from Car Parks to be set aside for maintenance, 

improvements, and carbon reduction measures to city centre car parks. 

Many of our car parks suffer from severe anti-social behaviour. It is proposed to earmark 

£75,000 from the income raised to address the look and feel of city centre car parks to reduce 

anti-social behaviour so the City Council can provide a premium service to its customers.  

Some of the income will also be applied in reducing carbon emissions throughout the car park 

estate. 

 
 

  



Appendix Two 

Parking Places Order consultation 

Devon & Cornwall Police – No objection 

Devon County Council – No response 

InExeter – copy of response at the end of this document 

• Some businesses are reducing staff numbers as struggling to recruit 

• Those businesses that also have an online presence are finding that customers buying 
online, rather than coming into store 

• As there has been a 16% decrease in footfall, Sunday parking should be reduced further 
to encourage footfall 

• The 1hr tariff should be introduced in zone 1 also 

• Need more dedicated business permits for those that work in entry level jobs (retail and 
hospitality) 

 

Exeter Green Party – copy of response at the end of this document 

 

Main points received when residents and organisations have written in: 

• There has been a passionate response to the proposal to charge at Wonford and Exeter 
Arena, both through the online consultation and via direct written resposes 

• For the online consultation, Pinhoe has been mentioned more than any other change, 
charging will move residents on-street and cause more issues locally 

• Some negative responses about charging on the bus station site 

• Increasing parking fees will discourage people to visit the city centre, constant increases 
is harming the city centre 

• The alternative (buses and the P&R) is not good enough to get into the city centre  

• Those work in entry level jobs (retail/hospitality/care) are struggling to pay for parking.  
Some of these jobs work into the night and irregular shifts, so need a car 

• Those who used to shop in Exeter, are now shopping online an elsewhere in Devon 
 

Online Public consultation responses 

415 responded to the online survey in total 

• 336 were a resident of Exeter 
o 79 lived outside of Exeter 
o 219 had an identifiable postcode 

Positive Responses: 

1. Support for Parking Charges: Some respondents expressed support for the 
introduction of parking charges, stating that it would help manage parking availability 
and reduce congestion in busy areas. For example, one respondent mentioned, "I 
think the new parking charges will help reduce the number of cars parked all day in 
busy areas, making it easier for residents and visitors to find a spot" 

2. Revenue Generation: There were comments highlighting that the parking charges 
would generate additional revenue for the council, which could be used to improve 
local services and infrastructure. For instance, a respondent noted, "The additional 
revenue from parking charges can be used to fund important local services and 
infrastructure projects" 



Negative Responses: 

1. Impact on Local Residents: Real concern about Pinhoe, as not enough space for 
residents to park their cars. Charging at Pinhoe would make it worse. Many 
respondents were concerned that the introduction of parking charges at leisure sites 
would negatively impact local residents, particularly those who rely on their cars for 
daily activities. For example, one respondent mentioned, "The proposed three-hour 
free parking at the Arena is not enough time for some people using the Isca Centre, 
particularly the elderly. These charges will discourage people from using the centre, 
causing emotional and health-related issues". 

2. Effect on Businesses: Several respondents mentioned that high parking charges are 
discouraging people from visiting the city centre, leading to reduced footfall and 
negatively impacting local businesses. One respondent highlighted, "High parking 
charges are driving people away from the city centre. I now prefer to shop online or 
visit other towns with cheaper or free parking". 

3. Accessibility Issues: Some respondents highlighted that the proposed three-hour 
free parking at certain locations, such as Exeter Arena, would not be sufficient for 
some users, particularly the elderly and those attending long activities. They feared 
that these charges would discourage people from using these facilities, affecting their 
emotional and physical well-being. A respondent stated, "The three-hour limit is not 
enough for activities like rugby training or bowls matches. This will deter people from 
using the facilities" 

 

 



 



 

 



 

 

 

 

 

https://app.powerbi.com/MobileRedirect.html?action=OpenReport&appId=f089e356-a7b4-48bc-b72c-b9befa8505e0&reportObjectId=3b4ee6fc-8f95-4c12-aa25-cd2f6bc6359b&ctid=3c00fd32-0687-4399-b32c-536217c85968&reportPage=5aba6f6906a9dc544505&pbi_source=copyvisualimage
https://app.powerbi.com/MobileRedirect.html?action=OpenReport&appId=f089e356-a7b4-48bc-b72c-b9befa8505e0&reportObjectId=3b4ee6fc-8f95-4c12-aa25-cd2f6bc6359b&ctid=3c00fd32-0687-4399-b32c-536217c85968&reportPage=5aba6f6906a9dc544505&pbi_source=copyvisualimage


 

 

 
 

 

https://app.powerbi.com/MobileRedirect.html?action=OpenReport&appId=f089e356-a7b4-48bc-b72c-b9befa8505e0&reportObjectId=3b4ee6fc-8f95-4c12-aa25-cd2f6bc6359b&ctid=3c00fd32-0687-4399-b32c-536217c85968&reportPage=5aba6f6906a9dc544505&pbi_source=copyvisualimage
https://app.powerbi.com/MobileRedirect.html?action=OpenReport&appId=f089e356-a7b4-48bc-b72c-b9befa8505e0&reportObjectId=3b4ee6fc-8f95-4c12-aa25-cd2f6bc6359b&ctid=3c00fd32-0687-4399-b32c-536217c85968&reportPage=5aba6f6906a9dc544505&pbi_source=copyvisualimage


 

 

 

Setting aside £100,000 of the new income 
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Introducing residential parking permits covering 6pm-8am for Belmont Road 

 

 

 

Re-introducing the 1hr charge for car parks located in Zone 2 
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Amending the opening & closing hours of the John Lewis Car Parks 

 

 

 

I agree with introducing charging in the following car parks Pinhoe, Riverside Leisure 

Centre, Wonford Sports Centre, Paris St and Exeter Arena 
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